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9FIMNL ©3dIdNLY ¥ LMBEIdNL
6903M3dMI3Id5NLI LY 6YIIMN6IdNL 3MMB3MITY

LONbRMMTBENM doYMYHbn #12
03mobo, 2021

LIAN3MIBNL 306LNTN3NL 33TI6NDBAN

0goMnb bMmRMINLY O OJONL BYsMBMBOMOaIONLY O BYsmMOMNBIONL dMmaM1dy, MMAgMNE BBV NLvbLZL MVBSTgMM3Y
ByomdmTomoggdnb bobHITYONLY S 3IBHMOMNBIOYMN S IEIBHMOMNDYOYMN ABFNBIMY Bymgdnl 303n763MN LabHaBadNL
39gdaboby, oghnyMo Mebb3gds bMmaMIONLY S 8OIONL FMbobENgMOILMVD.

309330M30mMdS o AMJomodgms doghnymn ImboBomgmMds vdomnb bMmaIONLY O VOdIONL BYsMIMTOMOZIONLY O ByYsmMeMNbIdNL
3MmMaModnl BomTohgdnm aebbmmEngmgdnl doMnoon 3Mnb3n3gd0o.

3MmMaModnl mnomanan BdOLMZNL, 3ebLbvdnmMydnm 38907d0mMMANL gHe3nbm3NL, vgdoMnb LMBMINLY O AdIONL BmMbobmyMASLY
0o 0gomnb BYmb oeNobLL (AWA), MmammE 3MmMaMmodnb smdobMmmadgmn bosggbHmb (PEA) mmob 3nfMwodnmo o 839339Mbgdgmn
3mMB8396030300b JOMmYbagmboymaew, 8981303000 bohnaMgdnb gobbnmaznl 9debnddn (GRM) .

LOAN3MYANL goBbNmMZNL Bxdebnddn (GRM) 3MmaMadnl ofMgemadn yzgams onbhaMagbodnm, ob sdoMomgdym 30Mb, bodyomgdob
odmg3b 8ndomMmanmb 6gdnbAngMO LobNL YINZO3dnMNm (Bog. LuRNZMIdN, 3MMEMOBOLMVLD OZE3BNMYIMN NBERMMBSENNL Foade3bv)
98g0mme dgbodod0b 360E030MNHIHL O ML BYmMNL SMNBBLL.

0gomnb Byl oemnobbb MBNLAN O 3MMaMETL MMM FPBoEN3omnhyHBn L3JENVMYMO FEBMYMBNMN MNVBEATMMIMION
30bbnbdzadMYdN 0gbydNVD ygzgms Bnmgdymon 8oboEbonl, v6aeMndandedy, m3ndxdHnMIdLLY O VTYFe3x0d], MMIYMNE
FgLodmgdgmNs @edmadegbnm nymb Bgmomnb, ge-zmbHNL, HomgBMbL, 300-333M©NL, 96 bmEnsmYMN gL Lodgomadno.
LORBMYONL, V6 BIONL BoEbM3MIdMIOMSD BoMHN3n 3MTYBNZOENNL BNdBNM, BydNLANgMO HN3nL LohngMNL abobgd, vdemnb Bymab
5an00bbNb 3gd-339MdY 33nddbo L3gEnomymo bLodgomads. dgbodsdnbn dMmbmzgby, 96 NBRMMASEN 8o9adE3DIOS ddomMal Bymnb
San00BLL O Y33 IdY, FgdmgdnbrosazeMa 3mMbngMYm 30cgddn. sdoMal Bymnb vmnebbn o dYbnindomabgbhadn vbI39
3060bnmMoO336 3MmaMdnL 3obBoz3mMMOLdn FnMIOIM V3Y30330MJOLY S 3MIYBHOMYIOL. 3oBMELBMMYIOIE o MIMMEIBNBIENOL
39930019096 08 3MmEgbgolb, MMAmydnE 9mbn3bm 3Mmdmydgol Jabnsb.

Fgbodmgdgmns sbgzgg 9bMBN3M boRnzMIdN Bndomm3zs. bohRnaMadnl Bgdmbzgasdn (9.0. FnBAL Lognmbgdn, LoBBxBIOMM
LOTPFoMIONL EMML LogdomM FMIMOMONL, ©6 bAvYMOL YoMmymBNmn BYBMIBIYdS) oBNbNmYdS BgbodmydIMNd MY MO BNVBNL
S03ma3bzmo.
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Bmgon 063m 6300L30gM0 bonbymMmBo30m doymybhabobomzolb

0doM0b o0x00LY s LMEMIONL BYSMIMISMOZIOOLY S BYSMBMNBIONL 3MMEMOTS MBS VTNBLBLYdYMN gaMBobNNL
909009MOE0YmMO Mb3ydmngnb BngM, KIW dob630b 39339md00 o 93Mmasgzdnmnb 8ngM godmymanamnn g3gman bobbMydno.
3maMods 300bow nbobogL vdoMmnb yzgmeo dnboandsmnnyhdo dg0dd6sb m0bs8yMmag bheboMAHadNL BysmdmBomaggdnbs o
Byomomnbgdnl bobhgdgdo.

0gdoM0b 000700LY s LMAMIONL BYSMAMISMOZIONLY S BYSMBMNBIONL 3MMEMOTSL LL ,0ddMNL BYmMNL BMNVBLN* SbMMENIMYOL.
3maMods 3603365mm306 B3momb dgn¢hobb bmxyannb Bmbsbmgmdnl 3bmamgdnb bofMabbab, Bmaown 30g0960bs o FOBIMNIMONL
30995md9LYdSBN. 3MMEMOB POMYB3gMYMABL ZoMaBmb oE30L ABNBLMY BYymadno odnbdyMIONL MV30wdb dMNHdNL gdNo.
0b)39, 0030006 07670 MNEYOYMN BNEOZNLY o BYmMNL MaLYMLINL EdNBIYMYdS 3oYBIYBLO30 AVBNBAMY BymgdNL
Aod37000.

0gd0M0L 00x00LY s LMABMIONL BYSMIMISMOZIONLY S BYsMBMNBIONL 3MMEMOTS, MZ0LYOMNZO 30M3gmNS bodoMmagmm3n
MHmAZnE BYmobY o Byomsmnbydb nbMILHMIIHIMOL 3ob300MYdNL MMESBNLYdSL vbEIBL MgnmbBab LmBmyddo.
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b bonbgmMmBogam d0ymHabo 3ggdbomns 93Mm3s3d0Mab s 1, K. Gamsakhurdia str., Batumi, Georgia
39M33600b My3mbLAHMYI300L d8630L Fbsmogdgmom. 3nb BnboomMbdY +995 422 27 86 86
LYW 3oLYbobAggdgmMs LL ,odsmMab Bymab dmNOBLN* o .
info@awa.ge

3gLodmmo, MMA 0gn 8M godmbotozab 93Mmao3dnmab o
39M3s600b MY3mbBHIMIENNL doB3nb Bgbgwnmgdgdb. www.awa.ge
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GRIEVANCE REDRESS MECHANISM

The Ajara Rural Water and Wastewater Treatment Program which aims to create modern water supply system and hygienic
centralized and decentralized wastewater system is actively communicated with the rural population.

Transparency and active citizen participation are core principles of the successful implementation of the Rural Water Supply and
Wastewater Treatment Program — Ajara.

To facilitate a direct and smooth communication during all program phases but particularly during the construction phase
between the rural population of Ajara and the Ajara Water Alliance (AWA) as the Program Execution Agency (PEA), a Grievance
Redress Mechanism (GRM) has been developed.

The GRM allows all interested or affected persons in the Program areas to address any kind of feedback (i.e. plaints, proposals
for improvement, dispatching of information related to the Program) to the respective municipality and to the AWA directly.
Specially assigned staff in the AWA office as well as in each program municipality will be responsible to report, document and
process every received request which can be send either via letter, e-mail, telephone, web site or social media.

To easily communicate with rural, or semi-urban area dwellers about any type of grievance, a specific tool was created on the
AWA website. The provided request or information is received by the AWA officer and will be processed as soon as feasible. The
AWA and the municipalities will also consider the feedback and comments received during the program and correct and
reorganize processes that create problems.

Anonymous grievances are also possible. In case of grievances (i.e. land issues, traffic or noise exposure during the construction
works) it will be examined whether a redress can be considered.
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General Information for any Informative Bulletin

“Rural Water Supply and Waste Water Treatment Programme-Ajara” is co-financed by the German Federal Republic Government
through the KfW Development Bank and the EU funds.

The Programme aims to create the modern standard water supply and waste water treatment systems in all municipalities of Ajara.
“Rural Water Supply and Waste Water Treatment Programme-Ajara” is being implemented by the JSC “Ajara Water Alliance”.

The mentioned Programme will have an essential contribution to the improvement of the level of life, health and the hygiene in general
for the citizens of the villages in Ajara as the Programme will keep the environment safe through avoiding contamination and pollution
of the environment and water bodies by directly discharged effluent.

The content of the Programme “Rural Water Supply and Waste Water Treatment Programme-Ajara” is the unique in Georgia with its
potential to influence the water supply and waste water infrastructure development in the villages of the region.
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